
Inspection of Worstead Preschool
Queen Elizabeth Hall, Ruin Road, North Walsham NR28 9WH

Inspection date: 25 April 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children settle quickly and feel secure in the warm, friendly environment. They 
establish strong bonds with the pre-school staff, who provide routines that are 
familiar to children. This helps children to settle successfully. Children benefit from 
an effective key-person system, which helps to promote the best outcomes for 
each child. Staff have warm, happy relationships with children. They take time to 
find out about each child's likes and dislikes. They provide activities that follow 
their interests, which results in happy, eager children who are ready to learn.

Children have a positive attitude towards their learning. They develop their 
independence and feel secure to ask for help when they need it. Children develop 
independence in all parts of the routine. For example, they find their own coats and 
learn how to dress themselves. They take part in an oral health programme and 
practise brushing their teeth daily. Children take part in regular yoga sessions. The 
children strive to sit up straight, quietly waiting for the session to begin. They 
practise their listening skills. Children enjoy being aware of their bodies while 
stretching and trying new poses. Staff embrace the yoga with the children, 
recognising the importance of children's well-being and enjoying a sense of peace 
as a group.

Children show consideration for each other and for the staff and visitors. Their 
behaviour is very good. Staff are positive role models who have high expectations 
for children's behaviour. Staff speak calmly and gently to children who need 
support. They implement effective behaviour management strategies. This 
supports children to have a good understanding of right and wrong.

What does the early years setting do well and what does it 
need to do better?

n Staff make effective use of individual settling-in arrangements. This helps to 
build strong relationships with parents and children. Staff gather information to 
plan familiar and favourite activities. This helps the children to settle and 
separate from their parents with confidence. 

n The curriculum is broad and balanced. It builds on what children already know 
and can do. Children learn useful skills in preparation for school and their future 
learning. Staff consider children's progress regularly. They use this information 
to ensure that children are challenged. All children make good progress and 
show positive attitudes towards their learning. 

n Children have plenty of opportunities to be active. They run, climb and balance 
in the pre-school garden. They explore the surrounding field, making the most of 
the wider space available to them. This helps them to develop their physical 
skills, spatial awareness and coordination.

n Children enjoy frequent forest school outings. This has led to a fascination of 
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minibeasts while exploring the mud. Staff follow children's interests to extend 
the opportunities for learning. Staff are skilful and confident and have 
meaningful conversations with children to build on their learning. 

n Staff support children with special educational needs and/or disabilities well. 
They are confident in planning effective and appropriate next steps. They work 
in partnership with other professionals. This ensures that children receive good 
support to help them catch up with their peers.

n Parents speak highly of the staff. They receive regular feedback about their 
children's learning and progress. The leadership team uses a range of 
communication methods. This includes face-to-face meetings, online apps, 
individual communication books and newsletters. Parents say that they 
appreciate the parenting support they have received when requested. This has 
helped to support their children's learning and behaviour at home.

n The manager reflects on staff practice. She evaluates the pre-school to ensure 
that the continuous improvements benefit children's learning. The manager has 
a clear understanding of staff's strengths and areas for development. Staff share 
skills to ensure that all staff learn from any training accessed. 

n The manager seeks parents' views. When appropriate, she makes changes in 
line with parents' requests. Recently, the session hours have extended to better 
support working parents. This has resulted in more younger children attending 
longer sessions. Some of these children need a rest or sleep. Yet, due to being a 
one-room space, children trying to rest are disturbed by other children. This 
results in children not having the rest they need. This has the potential to affect 
their ability to engage purposefully in activities throughout the rest of the day.

Safeguarding

The arrangements for safeguarding are effective.

The manager has put a robust recruitment and induction procedure in place. Staff 
are fully aware of their roles and responsibilities around safeguarding. All staff have 
good knowledge of child protection issues and different types of child abuse. They 
can identify the signs and symptoms that may indicate that a child is at risk of 
harm. Staff know who to contact if they have concerns about a child's safety and 
welfare. The manager ensures that all staff attend safeguarding training to update 
their knowledge. An ongoing review of policies and procedures is in place. This is 
carried out as a team to ensure that all staff become familiar with them and know 
where to look for guidance.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider the impact on all children when making changes to the provision, to 
ensure that all their needs can be met.  
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Setting details
Unique reference number EY490419

Local authority Norfolk 

Inspection number 10280806

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 25

Name of registered person Worstead Pre-school Committee

Registered person unique 
reference number RP523743

Telephone number 01692 535692

Date of previous inspection 19 September 2017

Information about this early years setting

Worstead Preschool registered in 2015 and is located in North Walsham. It is open 
during term time from 8am to 4pm, Monday to Friday. The pre-school employs 
nine members of childcare staff. Of these, seven hold appropriate early years 
qualifications at level 3, and two are unqualified. The pre-school provides funded 
early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sue Triscott
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the pre-school.

n The manager showed the inspector around the pre-school. She explained how 
they organise the environment and learning programmes for children.

n The inspector observed a range of activities and interactions between children 
and staff to evaluate the quality of the education. This included a joint 
observation with the manager. 

n Parents shared their views of the pre-school during discussions with the 
inspector. 

n Staff and children also shared their views and experiences at appropriate times 
during the inspection. 

n The inspector met with the manager to discuss leadership issues, such as self-
evaluation and the recruitment of staff. 

n The inspector looked at some relevant documents, including evidence of staff 
suitability and paediatric first-aid certificates.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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